How to Turn Off “Out of Ink” Lexmark / Dell Softwar

e Prompts

Many of the Software Prompts given when printing with refilled cartridges can be disabled in
the printer’s software. The prompts appear because the printer’s software will always see the
refilled cartridges as empty or below the minimum ink level. Prompts can either be turned off
individually when they appear or under printer “Properties.”

It is really important to turn the “Complete-A-Print”
option “off” if it's included in the printer’s software.
If “on” and a refilled Black cartridge is installed the

printer will detect the cartridge is below the

minimum ink level for that print job it will print only

using the Color cartridge without a prompt. The
customer will conclude the black cartridge is not

working and was not refilled correctly resulting in
a return. The same applies for a Color cartridge; if

both are refilled at the same time the Color
cartridge wins.

Open a document to print in any software
application, Word, Excel, Adobe, etc...

Select “Print” or “Printer Setup” then the
“Properties” box in the upper right hand corner

Lexmark 6500 Series

Quality/Speed -

g) 1 0 Automatic...
*'— ...quality bazed

oh paper tpe

Senzed =§é " Quick Print

Quality/Copies

Automatic

Save Settings

Printer

Name: J b Lexmark 6500 Series
Skatus: Idle

Type: Lexmark 6500 Series
Where!

Camment:
Page range-

« al

" Current page " 5

Print to file

umber of copies;

=

- Pages: |

Enter page numbers and]al
separated by commas

or example, 1,3,5-12

™

Zoom

q v Callate

3 |Document

j Pages per sheet: m

Print: |.0.II pages in range

Options...

j Scale to paper size: Mo Scaling -
QK |

Cancel |

I'want To - Optiohs

Paper Type -
+ Use printer sensar...

_..wiew the paper type
automatically detected

" Use my choice:

]

Paper Setup ?ﬁ E ~ Normal
Letter = Multiple Copies
P, Has " Photo i
Partrait - Caopiss:
- =T

Print Lapout Automatic Image

i |w & Sharpening e
Mormal ’\.‘\al ! >

P b R

i L\ e Frirt Calor Irmages
Side Flip r'-.-—-—- = Iﬁ ‘5" LI in Black and white I
LEXM,\RK ok | Cancel Help

Select “Options” in
the upper right hand
corner then select
“Printing Status
Options”

Disclaimer: SME isnot affiliated with the Lexmark or Dell Corporations and any trademarks or |ogos belong to thetheir respective
companies. SME assumes zero responsibility for the accuracy or consequences if any suggestions or steps listed above are acted upon.
All rightsreserved. Nov 2009. www.Sme-us.com



Next, change the default settings shown on the left to match the settings shown on the right.
Sound option can remain checked or can be unchecked.
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Lexmark 6500 Series - USB Port

When the “Out of Original & 7 Out of Original Lexmark Ink
Lexmark Ink” prompt
appears select “Learn
More” in the bottom left
hand corner

The oniginal Lexmark. ink hasz been depleted.
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If you believe you purchased a new genuine Lesmark. print cartidae, please
click the “"Learn More" link, below,

Lexmark's warranty does not cover damane caused by non-Lexmark ink ar
\ print cartridges.
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When “Reserve Tank”
prompt appears check the
box “Don’t display this
dialog again.” This will
appear for both color

and black cartridges.

Lexmark 6500 Series - USB Port
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Check the box “Do
not show this
message again for
this cartridge” and
close both prompts.
This will appear for
both color and
black cartridges.

Out of Onginal Lexmark Ink

“ou may experience lezs than ophimal printing performance until a new
Lexmark print cartridge iz installed.

Lexmark. printerz, print cartndges, and photo paper are dezigned to perfarm .
together for superior guality.
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Dell ¥505 - USB Port

When “Reserve Tank”
prompt appears unselect

¢ . Reserve Tank

the “Complete-A-Print” box
and check the “Don’t
display this dialog agal

Complete-A-Print prints

rour color ink, cartridge iz below the minimum ink, level. Print jobs may not print as
expected. Please take a moment ta arder vaur ink from Dell.

Order Online:
Wizgit Dell's cartidge ardering web site.
wiwy, dell. comdsupplies

only with the cartridge that
has enough ink remaining
determined by the
software to complete the
print job. Once the prompt
appears it is given with
every print job unless the
“Don’t display dialog
again” box is checked.
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“Complete-A-Print” option
can also be turned off by
opening a document to print
in any software application,
Word, Excel, Adobe, etc...

Select “Print” or “Printer
Setup” box in the upper right
hand corner. Then select
“Properties” “Advanced
(tab)” “More Options” and
the screen on the right will
appear.

“Display the low ink alert
only when the cartridges are
almost empty” should also
be selected to minimize Ink
Level messages.

Uncheck both “Use color
cartridge for all black
printing.” and “Use black
cartridge to print in black
and white.”




